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example "e-learning training". In case of legal or regulatory changes, supplementary training and
information are provided on an "ad hoc" basis to relevant employees.

Subsidiaries, associated entities (branches) and cross-border activities

The Bank does not have subsidiaries or associated entities being active in the banking industry, either in
Luxembourg nor abroad. The Bank has currently 36 sales points located exclusively in the Grand-Duchy
of Luxembourg. All the staff members employed in these sales points are employees of the Bank. The
Bank does not have "cross-border activities"; i.e. it does not prospect potential client outside the
Luxembourg borders and it does not sell products or offer advices or services outside the Luxembourg
territory.

Cooperation with authorities and suspicious transaction report

One of the main objectives of the Compliance function is to prevent in the most efficient way that money
laundering activities can be operated by the Bank's clients through their accounts in its books. The very
restrictive client acceptance policy is a very efficient tool to limit the potential risk as of the beginning of
the process. In the perspective of an "obligation of means", the Bank has put in place multiple controls
and measures to prevent, detect and report, without delay and on its own initiative, any suspicious
activities in the context of money laundering or terrorism financing to the Luxembourg Financial
Intelligence Unit (FIU).

In accordance with applicable laws and regulations, the Bank also cooperates with governmental and law
enforcement authorities on their request. In practice, the Compliance function assures to give responses
without delay to any request addressed by the Luxembourg FIU or any other designated Luxembourg
authority to the Bank in the context of money laundering or terrorist financing.
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